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The Dresident’s Message

Best wishes for the New Year!
The Charlotte Chapter made significant accomplishments during 2004, including:

Increased membership from 199 to 295 members, a 48% growth.

Hosted the first regional East Coast ISACA President’s Council meeting, a two-day event.

Delivered a high-quality CISA review course to prepare members for this thorough examination, with a record number of 28 chapter members passing in 2004.
Established a new position to coordinate CISM training and certification.

Established a Communications Committee, which has expanded functionality on the chapter web site, including on-line job postings.

Conducted four educational seminars for a total of 18 continuing education hours, with diverse topics of Sarbanes-Oxley, ERP Application Audit, Security, and
Control, Auditing Windows 2003, Web application security, and Data mining with ACL.

The board of directors approved the Charlotte Chapter Vision/Mission statement in January. This statement documents our strategic direction to remain aligned with ISACA
International, while servicing the Charlotte region.

Recognizing their significant accomplishments in the Membership Committee, the board has confirmed Marcela Sanchez as our Vice President and Lillian Skinner as our
Membership Director to fill remaining terms.

Our Programs Committee, under the leadership of Kim Nowlin, is providing bi-monthly educational opportunities. Additionally, this committee coordinated an extremely
successful joint event with the Charlotte IIA on Process Flow Auditing, presented by Greg Duckert of the MIS Training Institute.

Be sure to sign up for the February seminar on Sarbanes-Oxley, Beyond Year One. Jefferson Wells will be presenting this seminar. There is no cost to Charlotte ISACA
members.

To continue to receive the benefits from ISACA International and your Charlotte chapter, please be sure that your 2005 dues are paid and that training hours are submitted
for certification maintenance.

If you have any feedback on chapter activities, please send a note to me or other members of the board.
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PAST CHADPTER EVENTS — Process Flow Auditing

Our Joint session with the IIA, held on January 11th was a big success!
Greg Duckert with MIS Institute presented on Process Flow Auditing -
An Integrated Approach and shared some very tangible and real-word
experiences that we all can reflect on as we work to apply what we
learned in this course. It was a great networking opportunity for
members of both organizations and we look forward to holding a future
joint session with the IIA.

Mark your calendars for our upcoming event. The next ISACA seminar
is tentatively scheduled for April 12, 2005.

Topic: Wireless LAN Security presented by Peter Davis &
Associates.

-Kim Nowlin, ISACA-Charlotte Program Director

Above: Greg Duckert, MIS
Institute;

Left bottom: Kim Nowlin and
Jennifer Dakin;

Left top: Seminar participants
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UPCOMING CHAPTER EVENTS

SARBANES-OXLEY - BEYOND YEAR ONE, “WHAT HAPPENS NEXT”

- What did we do in 2004, and what lessons did we learn?

- What guidance has been developed, and how will 2005 be different?

- Is there a set of best practices for integrating Sarbanes-Oxley into an organization?
- What do we need to know about SAS 99 and anti-fraud programs?

- How should we keep senior management and the audit committee informed?

- What are the critical success factors for 2005?

WHERE? PLEASE NOTE: A picture ID is required to gain access to the ITC.
International Trade Center (ITC)
Audl“’;{;g“;& 1(31‘1’:'258114'115 These and other questions will be addressed in an informative half-
Chaﬂotte,gNC ' day session sponsored by Jefferson Wells. This seminar will
reference both IT and financial perspectives.
WHEN?
8:00 — ;:f ;) ruar};zggilstration Questions/Comments: Kim Nowlin - eventregistration@charlotteisaca.org Or 704-522-3039

Speakers: Nancy Blozis and Stephen Head, Jefferson Wells
Nancy Blozis

Nancy Blozis, Director and Business Development Manager for Jefferson Wells Carolinas practice based in Charlotte, is responsible for delivery and service quality for all
Internal Controls engagements for Jefferson Wells clients based in the Carolinas. In this capacity, Nancy regularly makes executive presentations and appears before the
Audit Committee and the Board of Directors for her clients.

Prior to joining Jefferson Wells’ Charlotte office in 2002, Nancy had 17 years of progressive responsibility in management in various industries including financial services,
insurance and manufacturing. Most recently, she served as Vice President of Operations and Finance with a major reinsurer. Nancy has international and a “Big Four”
background with a major focus on insurance and financial services. Her primary expertise lies in helping clients manage enterprise risk and improve operational performance
through an effective balance of risk management and process and technology solutions.

Nancy is actively involved in Jefferson Wells Sarbanes-Oxley Committees, which are responsible for developing, reviewing and implementing all firm methodologies related to
Section 404 and on-going monitoring.

Stephen Head

Stephen Head, Engagement Manager for Jefferson Wells, is responsible for delivery and service quality for Technology Risk Management engagements in the Carolinas
practice. In this role, Stephen provides practical, relevant guidance to Fortune 500 Internal Audit and IT Departments, helping them meet the challenges of today’s rapidly
changing environment.

With more than 25 years experience in IT Auditing and Information Security, his experience spans a variety of industries ranging from insurance and banking to manufacturing,
energy, consumer products, retail, and government. He is editor of the CISA Review Manual, published by ISACA, and was recently commissioned as the new author of
Internal Auditing Manual, published by WG&L. He co-authored SAS No. 94, The Effect of Information Technology on the Auditor’s Consideration of Internal Control in a
Financial Statement Audit.

President of the ISACA Charlotte Chapter in 1990-91, Stephen was the International Chair of the ISACA Standards Board from 1999 to 2001, and served as ISACA’s
International Vice President from 2001 to 2002. He also served as a Commissioner on the AICPA National Accreditation Commission and as a member of the AICPA
Information Technology Executive Committee. Stephen is a CISA, CISM, CISSP, CPA, CMA, CFE, CBCP, and MCSE.




Professional Certification News/Notes (CISA/CISM)

2005 CISA/CISM Exam - Important Dates:

Final registration deadline: March 30, 2005

Exam date: June 11, 2005

Register online at: http://www.isaca.org/Template.cfm?Section=Certification&Template=/ContentManagement/ContentDisplay.cfm&ContentID=8604)

(By the way, you can save $35 by registering online!)

CISA/CISM Review sponsored by Charlotte ISACA

(ORI EOI N BRUEUR will be conducted in April/May 2005 for
the June 11, 2005 exams. Details are being finalized and should be
announced by early March.

If interested in participating, please contact the following Board
members prior to February 28:

CISA Coordinator: Lori Blake-Price]

(cisacoordinator @charlotteisaca.org)
CISM Coordinator: Don Curren

(cismcoordinator @charlotteisaca.org)

CISA/CISM Pins

Attention individuals certified between 1/1/03 and 11/30/04!

There will be a recognition ceremony for newly certified
CISA's/CISM's at the April 12, 2005 Charlotte ISACA event.

(CISA/CISM pins will be distributed to those who completed
certification requirements between 1/1/03 and 111/30/04.) Stay
tuned for further details!

Call for CISA/CISM review session facilitators

SN NORERV@M B Please consider facilitating a review session in April/May 2005. We are
looking for volunteers to facilitate the following classes:

CISAR

1) IS Audit Process

2) Management Planning and Organization of Information Systems

3) Technical Infrastructure & Operational Practices

4) Protection of Information Assets

5) Disaster Recovery and Business Continuity

6) Business Application System Development, Acquisition, Implementation & Maintenance
7) Business Process Evaluation & Risk Management

CISME

1) Information Security Governance

2) Risk Management

3) Information Security Program Management
4) Information Security Management

5) Response Management

Congratulations to recently certified CISA's

Tom Ashlin
Deann Pitton
Jody Dawson

David Conway
John Reaney

Terry Tiller

Charles Diaz
Ram Gadiraju
Jeff Landon
Earl Porter
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Vision/Mission Statements (World-wide vs. Charlotte Chanter)

ISACA VISION/MISSION STATEMENTS ISACA Charlotte Chapter VISION/MISSION STATEMENTS

Vision Statement Vision Statement

Our vision is to be the recognized global leader in IT governance,

Our vision is to be the recognized leader in the Carolinas for IT governance,
control and assurance.

control and assurance.

Mission Statement Mission Statement

ISACA’s mission is to support enterprise objectives through the
development, provision and promotion of research, standards,
competencies and practices for the effective governance, control
and assurance of information systems and technology.

The mission of the Charlotte ISACA chapter is to promote and support
professional development of members through cost-effective education,
networking opportunities, and certification preparation and maintenance.

. Strategic Goals
Strategic Goals g

Cultivate membership within business and academic communities,
and partner with other professional associations in the Carolinas.
Develop professional leaders through board, committee, and
educational opportunities.

Promote knowledge sharing to keep members informed of IT
governance, control and assurance opportunities and changes.
Promote IT governance and control framework to business and
academic communities.

Emphasize IT security and governance disciplines, while
maintaining core assurance focus.

At its October 1999 meeting, the ISACA Board of Directors
established six strategic goals and supporting goal statements for
the association to pursue over the coming years. The six strategic
goals are:

Global outreach
Professional leadership
Knowledge management
Governance evolution
Control framework
Assurance perspective
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New Member Welcome

Welcome and Congratulations to all our new members. New members may be new to ISACA or may be transfers from other ISACA
chapters. We look forward to serving you and we look forward to your contributions to the chapter.

Benjamin A. McClelland
Christopher Martin Deger
Edward Cho

Emmanuel Amos-Abanyie
Eric Norvell

Esther Lee

Gary Scott Spaulding
Jennifer L. Verruto

Jesse J. Bachman

Jim Gearhart

Keisha L. Battles

Kelly Pratt, IIT

Kelly R. Forrester
Marvin Stallworth
Matthew J. Lang

Michael Darnell-Cunningham Jr.

Mohit Sharma

Monte A. Nash
Patricia Shelor

Peter F Murphy III
Phil W. Jenny

Ralph James Jr.

Suseel Kumar Pachalla
Tanner W. Smith
Veronica B Gaskins
Yvette Alston

lordkukuface @hotmail.com
Christopher.deger @ wachovia.com
Ec_0504 @yahoo.com
amosabanyie @yahoo.com
enorvelll @earthlink.net
Esther.h.lee@wachovia.com
gary @netspex.com

jverruto @ carolina.rr.com

Jesse.j.bachman @us.pwc.com
1im.gearhart @bankofamerica.com

kdowdy@kpmg.com
kellypratt@deloitte.com

kellymc 0k2002 @ yahoo.com
marvin.stallworth @wachovia.com
1salangusa @ yahoo.com
Michael.d.cunningham @ bankofamerica.com
msharma @ carolina.rr.com
Monte.nash@wachovia.com
patlambert5 @cs.com

pmurphylll @yahoo.com
philjenny @carolina.rr.com
Rj_stc@yahoo.com
S_pachalla@hotmail.com
twsmith @fcbinc.com
Veronica.b.gaskins @wachovia.com
Yvette.alston @wachovia.com
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Correction from the “New Members” section of the last edition of “The Network™:
Kush Khandelwal is in the Internal Audit department of Wachovia Corporation.




““The Network® and chariotteisaca.org tidbits

THE NETWORK

“The Network™ relies on you, the members of ISACA, to submit content and/or ideas for content in future editions of the Charlotte — ISACA
newsletter. Newsletter content ideas should be sent to kellypratt@deloitte.com with a copy to communications @charlotteisaca.org . Below is the
2005 schedule for future newsletter issuances.

March News Letter September News Letter

Content Due: March 18th Content Due: September 16th
Issue: March 25th Issue: September 23rd
May News Letter November News Letter

Content Due: May 20th Content Due: November 21st
Issue: May 27" Issue: November 30th

July News Letter
Content Due: July 22nd
Issue: July 29th

charlotteisaca.org
Have you visited ISACA’s Charlotte Chapter website lately? We have made some significant changes to the website including:

Job posting

Paypal payment functionality
On-line registration functionality
Overall content improvement

Check out the website periodically, as improvements are continuously being made. If you get an opportunity, give |ggsqs 1R8I BB a big pat on
the back for volunteering to be the webmaster and for doing such a great job improving the site.

CHARLOTTEISACA.ORG
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JOB POSTINGS

FIFTH FEDERAL RESERVE DISTRICT JOB POSTING

Req. ID#: 554
Department: Banking Supervision and Regulation (BKSR)
Group: Large Complex Banking Organizations (LCBO) or Risk and Policy (R&P)
Location: Charlotte

Vacancies: 1-2

Job Title:  Risk Coordinator (Team) or Risk Specialist (R&P) for Technology Risk
Grade: 15-16

JOB SUMMARY

These positions require expertise in technology risk measurement and risk management practices. Positions may consist of the following
responsibilities:

LCBO - Analyzing the operational risk profile with a focus on technology and evaluating the efficacy of risk management practices and
processes at one of the large banking organizations; significantly contributing to the development of the supervisory strategy, monitoring
significant impact infrastructure and IT systems projects, assessing merger integration and conversion activities, evaluating effectiveness of
controls and implications of any system outages, security breaches or other issues. Leading examinations of risk management and controls in
areas such as change management, business continuity, information security, systems development, and capacity planning.

R&P - Providing technical support across a portfolio of institutions in areas such as cybersecurity, business resiliency practices, payment
systems, etc; benchmarking and providing horizontal perspective on banks’ risk management practices, identifying and articulating industry

best practice; monitoring the level and trend of technology risk in the District, identifying and communicating emerging issues, suggesting
supervisory response to problems.

An important requirement of these positions is effectiveness in initiating and maintaining communication and information flow with supervised
institutions and other regulators. In addition, individuals in these positions will define the rationale for specific examination activities, which may be
driven by a need for more information about industry practices with respect to a given risk topic or to address specific regulatory concerns developed
through ongoing analysis, peer information, external events or regulatory mandates. Written and oral communications must be conclusion oriented,
well-supported and consistent with regulatory standards and established market practices.
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DUTIES AND RESPONSIBILITIES

Develop in depth knowledge of an individual financial institution’s technology risks and technology risk management practices and/or
knowledge of emerging risks and leading edge risk management practices across peer companies.

Deliver well supported conclusion-based written and oral communications.

Work well in a cross-functional, multi location environment.

Develop solid contacts with other regulators, the Board of Governors and pertinent examination groups at other Reserve Banks.

Work with System work groups on matters pertinent to this Reserve Bank.

Participate on industry groups to either communicate regulatory expectations or better understand industry practices.

JOB REQUIREMENTS

Regulatory experience and/or a private industry background in a technology risk management related field.

Ability to negotiate effectively and resolve conflicts to achieve goals, including obtaining possible changes to operating policies or practices,
while maintaining positive relationships with key stakeholders.

Excellent oral and written communication skills to communicate highly complex issues, analyses, and supervisory concerns.

High level of initiative and ability to work effectively without a lot of guidance and structure.

Ability to identify and pursue multiple initiatives simultaneously.
Some travel required.

CANDIDATES ARE SUBJECT TO SPECIAL BACKGROUND INVESTIGATION PROCEDURES (e.g. DRIVING RECORD INFORMATION AND POLICE RECORD).

Posted internally and externally simultaneously.

This position is in either the Large Complex Banking Organizations group (LCBO) or the Risk and Policy Unit (RPU) of Banking Supervision and Regulation.
TO APPLY, PLEASE VISIT OUR WEBSITE AT WWW.RICH.FRB.ORG AND FOLLOW THE LINKS FOR EMPLOYMENT OPPORTUNITIES.
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JOB POSTINGS, cont*d

ENTERPRISE RISK SERVICES
INTERNAL AUDIT AND IT AUDIT

Charlotte NC

Deloitte, one of the nation's leading professional services firms, provides audit, tax, financial advisory services and consulting through nearly 30,000 people in more than 80 U.S.
cities. Known as an employer of choice for innovative human resources programs, the firm is dedicated to helping its clients and its people excel.

Our Enterprise Risk Services (ERS) practice is a global leader in helping clients manage risk and uncertainty, from the boardroom to the network. We provide a broad array of
services that allow clients around the world to better measure, manage and control risk to enhance the reliability of systems and processes throughout the enterprise. With core
competencies encompassing capital markets, control assurance, internal audit, regulatory consulting, and security services, our ERS professionals offer a wealth of experience
across a wide spectrum of industries.

We are looking for individuals that possess a Bachelors Degree with public accounting, IT audit, internal audit or risk consulting experience as well as a strong orientation toward
internal control, risk assessment, IT or operational auditing experience. A CPA, CIA, CISA, as well as experience with Sarbanes-Oxley are ideal.

For more information:
Go to http://careers.deloitte.com/opportunities.aspx.
Enter the following information:
Location: United States
Firm Service: Enterprise Risk Services
Job Type: Experienced
Results per page: 100
From the results page, please search for and click on the job for which you are applying. You may find it easiest to sort the columns by city.
Scroll down the posting and click on the "submit" button

To apply for opportunities in Charlotte, click on one of the following postings:

Page 11



EO5SCHRESRCRRO13 (Business Process and IT Audit)
EO5SCHRERSSRCRRI123 (Internal Audit)

Deloitte Touche Tohmatsu is a Swiss Verein (association), and, as such, neither Deloitte Touche Tohmatsu nor any of its member firms has any liability for each other's acts or
omissions. Each of the member firms is a separate and independent legal entity operating under the names Deloitte, Deloitte & Touche, Deloitte Touche Tohmatsu, or other,
related names. The services described herein are provided by the member firms and not by the Deloitte Touche Tohmatsu Verein. For regulatory and other reasons, certain member
firms do not provide services in all four professional areas listed above.

Deloitte is an equal opportunity firm. We recruit, employ, train, compensate, and promote without regard to race, religion, creed, color, national origin, age, gender, sexual
orientation, marital status, disability, veteran status, or any other basis protected by applicable federal state or local law.
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